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GDPR (Updated March 2026) 
 

Name (also data controller) Gaylin Tudhope 
Email: info@5tconsulting.net 
Telephone: 07903 634581 
Address: 1 Snowhill Court, Snow Hill, London EC1A 2EJ 
 
The purpose of processing client data 
I hold and use client data to provide you with the best possible treatment and support. 
 
Lawful basis for holding and using client information 
The lawful basis under which I hold and use data for information is my legitimate interest - i.e. my 
requirement to retain the information to provide you with the best possible treatment and support. 
 
As I hold special category data (i.e. health related information), the additional condition under 
which I hold and use this information is as follows: 
 
For me to fulfil my role as a psychotherapist, I am a member of the United Kingdom Council for 
Psychotherapists (UKCP) and treat your confidentiality as defined in their Codes of Practice and 
Ethics. 
 
What information I hold and what I do with it 
To give professional psychological counselling and psychotherapy, I will need to ask for and keep 
information about your physical and mental health. I will only use this for informing therapy 
treatments and any advice that I give as a result of your treatment. 
 
The information to be held is: 
· Your contact details 
· Medical history (where necessary) 
· Other health-related information (where necessary) 
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Treatment details and related notes 
I will NOT share your information with anyone else without explaining why it is necessary and 
getting your explicit consent. I will keep your information for 3 years following your last treatment 
in line with the lawful basis listed above. 
 
Protecting your personal data 
I am committed to ensuring that your personal data is secure. To prevent unauthorised access or 
disclosure, I have put in place appropriate technical, physical and managerial procedures to 
safeguard and secure the information that I collect from you. 
 
Personal data will only be collected by and stored within a secure, encrypted, cloud-based content 
management system, which is compliant with GDPR legislation. 
 
Your rights 
GDPR gives you the following rights: 
 
· The right to be informed: To know how your information will be held and used (this notice).  
 
. The right of access: To see your therapist’s records of your personal information, so you know 
what is held about you and can verify it. 
 
· The right to rectification: To tell your therapist to make changes to your personal information if it 
is incorrect or incomplete. 
 
· The right to erasure (also called “the right to be forgotten”): For you to request your therapist to 
erase any information they hold about you. 
 
· The right to restrict processing of personal data: You have the right to request limits on how your 
therapist uses your personal information. 
 
· The right to data portability: under certain circumstances you can request a copy of personal 
information held electronically so you can reuse it in other systems. 
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· The right to object: To be able to tell your therapist you don’t want them to use certain parts of 
your information, or only to use it for certain purposes. 
 
· Rights in relation to automated decision-making and profiling. 
 
· The right to lodge a complaint with the Information Commissioner’s Office (ICO). 
 
. To be able to complain to the ICO if you feel your details are not correct, if they are not being used 
in a way that you have given permission for or if they are being stored when they do not have to be. 
 
Full details of your rights can be found at https://ico.org.uk/for-organisations/guide-to-the-general-
dataprotectionregulation-gdpr/individual-rights/.  
 
If you wish to exercise any of these rights, please email me at gaylin@5tconsulting.net. If you are 
dissatisfied with the response you can complain to the Information Commissioner's Office at 
www.ico.org.uk 
 
Therapist’s rights 
Please note: 
If you do not agree to 5T Consulting Ltd keeping records of information about you and your 
treatments, or if you do not allow the use of the information in the way needed for treatments, I 
may not be able to treat you. 
 
DECLARATION I consent to you holding and using my information as outlined above and understand 
that I may withdraw that consent at any time. 
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Code of Ethics – UKCP Key Ethical Considerations 
 

To remain aligned with the UKCP Code of Ethics, I focus on these four pillars: 
 

1. ⁠ ⁠Transparency and Informed Consent 
At the outset, I clearly explain to all family members how the "together and separate" structure works. 
 

• ⁠ The Goal: Everyone should understand that while I might see them individually, my primary focus remains 
the health of the family system. 
 

• ⁠ The Process: I disclose how sessions are scheduled and under what circumstances you might move from a 
joint session to an individual one. 
 

2. ⁠ ⁠Management of Confidentiality (The "Secrets" Policy) 
This is the most significant ethical hurdle. I try and establish a clear policy on "secrets" before starting. 
 

• ⁠ No-Secrets Policy: As a systemic therapist, I inform families that anything shared in an individual session 
may be brought back to the joint session if it is relevant to the systemic goal. 
 

• ⁠ ⁠Limited Confidentiality: Alternatively, I might maintain individual confidentiality unless the information 
involves a risk of harm. 
 

• ⁠ UKCP Requirement: I must be explicit about which approach I am taking so that a family member doesn't 
feel "betrayed" if I encourage them to share something in the group setting. 
 

3. ⁠ ⁠Neutrality and "Multipartiality"  
The UKCP emphasizes the therapist's responsibility to manage the therapeutic relationship fairly. 
 

• ⁠ When I see one person alone, there is a risk that other family members may fear I am "taking sides" or 
being influenced. 
 

• ⁠ Systemic Neutrality: I must maintain a position of multipartiality. This is being "on everyone’s side" at once 
to ensure no one feels marginalized by my individual work with others. 
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